
Global Banking



Your status as a Citigold Private Client automatically qualifies you for 
the global benefits that we provide to our Citigold clients.  Here is a brief 
summary of those benefits:

Global Recognition
No matter where you travel, you can be assured that your reputation as 
a Citigold client will always precede you. This means you can enjoy all the 
benefits of Citigold status trip after trip, time after time. 

Universal Access
We’re always standing by to help you—anytime, anywhere. In fact, you 
can get in contact with Citigold Customer Service as fast as you can get 
online. In addition, with over 20,000 ATMs and 4,000 branches around 
the world, chances are there will always be a Citibank branch near you.

We offer a variety of global banking products and services to give you 
global control of your finances no matter what country you are in:

Global View of Accounts 
From a single page you can simply and securely: 

•	 �Anchor every Citi account from every participating market* to your 
home account

•	 View multiple account balances at a glance
•	 Login to each of your individual accounts and transact 24x7

Global Funds Transfer 
This online service allows you to send funds instantly from your Citibank 
accounts to other Citibank accounts in participating countries worldwide 
at preferential rates.

Transferable Credit History 
You’ve worked hard to establish an exemplary credit history in your 
home country. Citigold will transfer that history to our network in your 
new country so you can open a Citi card there. 

Offshore Account 
If you’re looking for a stable place to manage, grow, and protect your 
wealth, our financial experts can help you open an offshore banking 
account to complement your other accounts. 
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*�Currently you can link and view your Citi accounts in Australia, Hong Kong, Singapore, 
Indonesia and IPB Singapore. We will continue to add other markets as well.



Multiple Currency Accounts 
You can open accounts in multiple cities and countries and take full 
advantage of currency fluctuations and global market opportunities. 
So if you’re based in Singapore, but often in London and New York, you 
enjoy all the conveniences of having a local bank in all three places. 

Pre-Arrival Account Opening 
Citigold not only meets your needs, but anticipates them. For example, 
if you’re relocating to another country, we offer Pre-Arrival Account 
Opening. Give us the details ahead of time and your new accounts 
will be open, activated, and ready for transactions immediately upon  
arrival - local rules permitting, of course. 

Emergency Services 
Citibank’s global presence enables us to help you when you need it 
most. We can assist you with emergency cash of up to $10,000 from 
any of our branches or ATMs. In case of a health emergency, Citigold 
Select Emergency Healthcare Services is a service that is available 
exclusively to all our Citigold Private Clients. You will now have access 
to International SOS, the world’s leading provider for medical assistance. 
Should you require medical help while travelling internationally, you will 
enjoy round-the-clock support anywhere in the world. 


